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Abstract : The dynamic transformation of the business environment, spurred by
technological advancements and globalization, demands a fundamental shift in accounting
talent development. This study investigates the essential feedback and improvement
mechanisms needed to innovate accounting education to meet current business needs. It
highlights the importance of incorporating real-time business scenarios, advanced
technological tools, and global accounting standards into the curriculum. Employing a
mixed-methods approach, the research gathers quantitative data from surveys of accounting
professionals and qualitative insights from interviews with educators. The findings identify
critical gaps in existing accounting education, including outdated curricula, inadequate
exposure to state-of-the-art technologies, and a lack of global perspectives. The study
proposes a dynamic feedback mechanism that engages all stakeholders—students, educators,
professionals, and industry bodies—to continually refresh the curriculum. Additionally, it
recommends the inclusion of experiential learning and digital tools to enhance practical skills.
The conclusion posits that a responsive and innovative training mechanism can better prepare
accounting graduates for the challenges posed by the evolving business landscape, thus

contributing to the advancement of the profession and the broader economy.
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1. Introduction

In the face of unprecedented changes in the global business landscape, accounting practices
have undergone significant transformations. The emergence of new business models, digital
finance, and international accounting standards calls for a reevaluation of accounting talent
training programs [1]. This research paper delves into the feedback and improvement
mechanisms that are pivotal in reforming accounting education to align with modern business
requirements. It explores the significance of curriculum innovation, the incorporation of
technology in education, and the need for a global perspective in accounting training. The
significance of this research lies in its potential to bridge the gap between traditional
accounting education and the demands of contemporary business practices [2]. By
identifying effective feedback and improvement mechanisms, the study aims to enhance the
relevance and efficacy of accounting training programs. This, in turn, will equip accounting
professionals with the necessary skills to navigate the complexities of the new business
environment, thereby contributing to the sustainability and growth of enterprises and

economies at large [3].
2. Methodology

The study employs a mixed-methods research design, integrating both quantitative and
qualitative research methodologies to explore the feedback and improvement mechanisms in
accounting talent training. This approach allows for a comprehensive analysis of the
educational needs within the accounting profession, informed by a diverse range of
perspectives including academic experts, practicing accountants, and students. The
sequential exploratory design is chosen, beginning with qualitative interviews to gain in-
depth insights, followed by a quantitative survey to generalize the findings across a broader

population [4].

The study initially targets accounting educators and industry professionals with at least five
years of experience in the field. A purposive sampling method is utilized to select interview
participants who are recognized for their innovative teaching methods or have made
significant contributions to accounting practice. This approach ensures that the insights
gained are grounded in substantial expertise and experience. Following the qualitative

interviews, a survey is distributed among a larger sample of accounting professionals and

2 of 6



Asia Pacific Economic and Management Review Vol. 1 No. 4 (2024)

students. Stratified random sampling is employed to ensure representation across various
sectors of the accounting field, including public accounting, management accounting,
governmental accounting, and academia. The stratification criteria also include geographic
location and years of experience, to capture a wide range of perspectives on accounting

education.

Semi-structured interviews are conducted with educators and professionals to explore their
views on the current state of accounting education, the effectiveness of existing feedback
mechanisms, and potential improvements. The interview guide includes open-ended
questions on the relevance of the accounting curriculum, the integration of technology in
education, and the application of accounting education in real-world scenarios. Building on
the insights from the interviews, a survey is designed to quantify the opinions and attitudes
of'a broader audience regarding accounting talent training. The survey comprises Likert-scale
questions, ranking exercises, and open-ended questions for additional comments. This
instrument aims to measure the perceived gaps in accounting education, the importance of
various competencies in the profession, and the effectiveness of current teaching

methodologies [5].

Interviews are conducted over a period of three months, allowing for a flexible schedule that
accommodates the participants' availability. Each interview lasts approximately 60 minutes
and is carried out via video conferencing to reach participants globally. With consent,
interviews are recorded and transcribed verbatim for analysis. The survey is distributed
online using professional networks, social media platforms, and academic mailing lists,
targeting both practicing accountants and accounting students worldwide. The survey
remains open for a duration of two months, with reminders sent bi-weekly to maximize the
response rate. Thematic analysis is employed to analyze the interview transcripts [6]. This
involves coding the data into themes that emerge organically from the participants' responses.
NVivo software is used to facilitate the coding process and ensure the reliability of the
thematic analysis. This approach allows for the identification of core themes related to
feedback mechanisms, curriculum improvement, and the integration of technology in
accounting education. Statistical analysis is conducted on the survey data using SPSS

software. Descriptive statistics are used to summarize the demographic information and
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responses to Likert-scale questions. Inferential statistics, including chi-square tests and
ANOVA, are applied to examine the relationships between respondents' characteristics (e.g.,
experience level, sector of employment) and their opinions on accounting education. The
analysis seeks to identify significant trends and differences in perceptions among various

subgroups within the sample.
3. Discussion and Results

Participants unanimously expressed concerns over the current curriculum's ability to prepare
students for the rapidly changing business environment. One educator stated, "The gap
between what we teach and what the industry practices is widening. Our curriculum needs
urgent updating to include more digital tools and real-world case studies." This sentiment
was echoed by a professional who noted the lack of emphasis on technology in education:
"Graduates are entering the workforce ill-prepared for the digital demands of modern

accounting."

The need for greater integration of technology in the accounting curriculum was a prominent
theme. Participants highlighted the importance of software proficiency, with one professional
saying, "Accounting software is not just a tool but the future of our profession. Students need
hands-on experience with these platforms before they graduate." Educators shared challenges
in incorporating technology, citing budget constraints and a lack of training as significant

barriers.

Another theme that emerged was the value of experiential learning. Both educators and
professionals advocated for more practical experiences within the curriculum. "There's no
substitute for real-world experience. Simulations, internships, and project-based learning
should be at the heart of accounting education," suggested an educator. A professional added,
"The theoretical knowledge is essential, but the ability to apply this knowledge in a practical

setting is what distinguishes a competent accountant."

Interviews also highlighted the importance of a global perspective in accounting education.
Participants felt that the curriculum should reflect the global nature of business, including
international accounting standards and cross-border transactions. "Accounting is no longer

just a local affair. Understanding international standards and practices is crucial," stated one
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educator.

The survey data provided further insights into the perceptions of a broader audience regarding
the state of accounting education. The analysis includes responses from 500 participants,
comprising 250 professionals and 250 students. The survey asked participants to rate the
relevance of their accounting education to their professional needs. On a scale of 1 to 5, where
5 indicates 'highly relevant,' the average score was 2.8. This finding suggests a moderate level
of dissatisfaction with the current curriculum's relevance, supporting the qualitative findings.
Participants were also asked about their perceived importance of technology integration in
the curriculum. A notable 90% of respondents rated technology integration as 'very important'
or 'essential." However, only 30% felt that their education provided adequate exposure to
accounting software and digital tools. Regarding experiential learning, 85% of respondents
believed that more practical experiences would significantly enhance the quality of
accounting education. When asked about the types of experiential learning they valued most,
internships (75%), simulations (65%), and project-based learning (60%) were the top

responses.
4. Conclusion

The findings from both the qualitative and quantitative components of this study highlight
significant gaps in accounting education, particularly concerning curriculum relevance,
technology integration, experiential learning, and global perspective. These results
underscore the urgent need for curriculum innovation in accounting education to better

prepare graduates for the demands of the modern business environment.
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